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Once you have logged in, in the Club Area click the Club Profile tile from either your Home page or

from the Menu
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This will display your club’s profile. The default view is on Basic Details
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Club Profile — Basic Details

How do | update my club's profile?

Click the Update Details button at the top right of the Club Profile page, this makes the fields available
for editing.
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Club Profile — Basic Details
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Make the necessary changes and ensure you click Save to save those changes to the Club Profile.
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How do | add/change my club's picture?

Click the bottom quarter of the picture window (where the camera icon is) the Upload Photo tip will be
displayed. When you click here a pop out window will appear that directs you to browse to the file
that you want to use for your Profile Photo.
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Club Profile — Basic Details

Click Browse and using standard file browser steps, locate and select the image file that you want.

Browse File

Browse... | INofile selected.

Browse File

Then click the Upload button to complete.

ClubLogo png

Browse File

This will update the Profile Photo for your club. Note that you cannot remove a photo, you can only
replace it with another photo.
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How do | add Social Media links to my club’s profile?

Open your club's profile by clicking on the Club Profile tile, below the Club Photo is a Social Media
section. Clicking on Social Media will display your club's Social Media links if they have already been
entered.
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Club Profile — Social Media

To update these links click the Update Social button at the top right of the Social Media page. This
makes the fields available for editing.
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Club Profile — Social Media
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Make the necessary changes and ensure you click Save to save those changes to the Social Media

links
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Club Profile — Social Media - Edit
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How are my club's contact details used?

By providing your club's address, email address and website in your Club Profile club members can
access it from their own profile page.

MY PROFILE MEMBERSHIP EVENTS & COURSES CLUB ADMIN Q'
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\&'} Club Admin 2 MY MEMBERSHIP MY CLUBS
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2 My PROFILE ) Club Admin et
(& MEMBER DETAILS Club.Admin@email.com GU-‘:AGO?GLUB
ember
BE MEMBER LICENCE
Male i A =2
Basic Details
01/01/1985
Emergency Contact
83 Howgate
Equality
Glasgow
optl
prine G4 3EL

United Kingdom

Credentials

01716925966

Qualifications

Member’s My Profile

The 4 icons at the bottom of the Member’s Club Card are hyperlinks to display the relevant
information about your club.

GLASGOW CLUB
Member

i = A& =82

Member’s Club Card

The information icon gives the contact details

The email icon launches an email form prepopulated with the club’s email address
The home icon hyperlinks to the club’s website

The map icon launches Google Maps using the club’s address.

If your Governing Body has also signed up to the Club Finder feature of GoMembership this
information can be accessed through your Governing Body's public website.
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My Governing Body requires me to provide additional information

about my club that is not displayed on my Basic Details in Club

Profile - where do | provide that information?

Some Governing Bodies require their clubs to provide additional information about the club, its

activities and perhaps facilities, this varies for each Governing Body.

If your Governing Body has this requirement the fields will be held on the Club Details section that you

can access by clicking on Club Details at the top of the Club Profile

CLUB ADMIN {}~

~

E MENU MY PROFILE MEMBERSHIP EVENTS & COURSES
m —
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Review and update club's basic details

membership Glasgow Club (CL0O00001)

1 0'Connell St, Glasgow, G14 1AA

CLUB CHECKLIST
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GO! CLUB AFFILIATION ] ) )
Social Media G|asgow
G14 1AA
I Club +

United Kingdom
admin@glasgowclub.com
0141 440 9034

www.glasgowclub.com

If you have not fully completed the information required the icon on Club Details in the Club Checklist

will remain a yellow indicator that further information should be provided.

In the same way you update your Club Profile you click the Update Details button at the top right and
the fields will then be available for editing. Ensure you click Save to save any changes made.
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© Copyright 2002-2016 Azolve. All Rights Reserved

v2016.05.3.UK

0600

www.gomembership.com




(o)

[ Page 10
membership

GM-FAQ-0100123

Can | administer more than one club?

Yes, you can be responsible for and administer more than one club.

In Club Profile, if you have more than one club that you are permitted to administer you can see a
switch button (at the top right of the Club card)

CLUB ADMIN £}~

% Club Profile

% CLUBPROFILE GO! CLUB DETAILS 48: CLUB MEMBERS  GO! CLUB AFFILIATION R CREDENTIALS n FAMILIES

Glasgow Club Basic Details
1 0'Connell St, Glasgow, G14 1AA — Review and update club's basic details
membership! Glasgow Club (CLO00001)
CLUB CHECKLIST
——— clue
% CLUB PROFILE (]
; i 1 O'Connell St
GOl CLUB DETAILS [ I Basic Details
GO! CLUB AFFILIATION ] ; .
Social Media Glasgow
G14 1AA
I Club +

United Kingdom
admin@glasgowclub.com
0141 440 9034

www.glasgowclub.com

Club Profile — Basic Details

Choose which club you want to switch to.

Club Selector

BN S 1IN S
GO! ,
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Glasgow Club Gym Club

Club Profile — Club Selector
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The data presented to you in the Club Profile tile is appropriate to the Club that you have chosen.

= MENU MY PROFILE MEMBERSHIP EVENTS & COURSES CLUB ADMIN Q'
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.
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Club Profile — Basic Details

| have been working in another area of my Club Profile (i.e. updating
Club Members) how do | return to my Club Profile Basic Details?

As there are several functions you can perform within the category of Club Profile, ie Club Members,
Credentials, Families, etc. you may need to return to your Club Profile Basic Details or Social Media
information, to do this click on Club Profile at the top of the Club Profile page.

= MENU MY PROFILE MEMBERSHIP EVENTS & COURSES CLUB ADMIN £}~
~
“ —
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earch
GIaSgOW Club Below is a list of all your club members for you to view and manage

1 0'Connell St, Glasgow, G14 1AA

A Membership ~ Sort by Surname —

CLUB CHECKLIST

All Members No Membership Aduht Supporter
. .
% CLUB PROFILE (]
GO! CLUB DETAILS (] 10 1 1

GO! CLUB AFFILIATION [

Summary by Membership
B. Club Admin * H Sam Anderson * M Mandy Barrington *
Club.Admin@email com
MEO000010

samanderson@gmail.com 88 mandy@email.com
ME000020 & meoo0029

00 No Membership o No Membership 000 No Membership
Lorna Cole * Hugh Johnson * David Malcom *
|, lornacole@hotmail.com hugh@gmail.com David@azolve.com
L ME0D0024 MEQD007T Supporter
MEO000E6
(1] No Membership e0 No Membership Q Active Membership

Club Profile — Club Members
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How do | know my Club Profile has been completed with the required
information?

The Club Checklist, below the Club Card, indicates where data or process is outstanding, when you
first complete your Club Profile, if not all required fields have been populated the Club Profile will
display a yellow indicator.
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Glasgow Club Basic Details
1 0'Connell St, Glasgow, G14 1AA Review and update club’s basic details
w
membership Glasgow Club (CL0O00001)
CLUB CHECKLIST
—— club
% CLUB PROFILE
; 1 O'Connell St
GO! CLUB DETAILS ] I Basic Details
GO! CLUB AFFILIATION ] ; .
Social Media
G14 1AA
I Club +

United Kingdom
admin@glasgowclub.com
0141 440 9034

www.glasgowclub.com

Club Profile — Basic Details

CLUB CHECKLIST

Y% CLUB PROFILE

GO! CLUB DETAILS (]

GO! CLUB AFFILIATION (]

Club Profile — Club Checklist

This is the same for Club Details, if your Governing Body requires you to provide additional
information that isn’t part of the standard Basic Details in GoMembership.

Club Affiliation will display a yellow indicator when a valid affiliation is not in place, for example if your
club is new and has not yet paid for affiliation or if your affiliation expires and needs renewed.
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